RESPONSES FROM COLLECTION AGENCIES CONTACTED

Axela Technologies Response
https://www.axela-tech.com/
We DO NOT take a percentage of any of the principal (assessments) recovered. Rather we charge fees through to the delinquent owner and if we cannot recover these fees then the association is not required to pay us if we are not successful. Our service is most certainly a merit-based program and our fees are deferred, and at no risk to the good paying owners of the association. 

Cosmopolite Solutions
https://www.cosmodca.com/

The invoice age is one of the most important factor in debt collection; more you wait and more efforts will need the debt  to be collected, the success rate will decrease as well.

I believe we can start with the below breakdown and adjust it depending on the situation we will face with the debtors:
· 20% success fee for file up to one year old
· 25% success fee for file up to two years old
· 35% success fee for file up to three years old
· 50% success fee files over three years old

Nexum Group
https://nexumgroupinc.com/
Collection Process
Step One: In House Collections
Step Two: Local Attorney Collection Efforts (Optional)
Step Three: Litigation (Optional)
Rates
· 30% for claims over $1,000
· 35% for claims under $1,000
· 35% for claims that opt for litigation
